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Showcase:
Lead Service Age 
Analysis

Highland Park



Showcase:
Process Mapping

La Grange
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Lead Service Letter

Wilmette
Highland Park
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Showcase:
Resident Survey

Schiller Park



Showcase:
Material 
Inventory/Prediction

Deerfield
Quadrant Predicted (All) Predicted (only pre-1955) Actual

NW (done in 2021) 420 300 173

NE 251 128 ?

SE 89 76 ?

SW 102 86 ?

Automated Meter Reading (AMR) Installation Bid Language

Collect material type during meter installation

Cross-reference lead pipes with assessor construction date

Reduce “potential lead” count based on construction date

Reduction by roughly 50% of 
predicted/estimated lead service lines



Asset 
Management: 
Manage your inventory 
in the field

Available Now



Asset 
Management: 
Dashboards:
Resident-Facing and
Internal Analysis

Available Now



Participate


